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DETAILED ACTION 

1. This is in response to the Remarks filed on 9/14/2007. Claims 2-6, 8-15 are 
canceled. Claims 1 , 7, 16-30 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1, 7 and 16-30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ellmore, US pat. No.7,058,817 in view of Baker, US pat. 
No.6,61 1,498. 

As to claim 1 , Ellmore discloses a method for accessing one of a plurality of remote 
service providers (192, 194, 196 fig. 1) across a network via a single login to a host 
service provider (web server 120 fig. 1), each of the plurality of remote service providers 
being accessible through the host service provider, and each of the plurality service 
providers having separate login procedures requiring data comprising the steps of: 

the host service provider (120 fig. 1 ) receiving the single login (providing remote 
login from customer 1 10 fig.1), the host service provider having a universal session 
manager (130 fig.1) (see abstract, fig.1, col.4 line 32 to col. 5 line 42); 
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the universal session manager retrieving data from a validation database (135 
fig. 1 ) based on the single login, wherein the data is effective for accessing a remote 
service provider and is based at least in part on the received username and password 
(see col.5 lines 28-61); 

transmitting data to the remote service provider and directing the user to the 
remote service provider after the remote service provider exchanging the data to effect 
a two-sided authentication (see col.5 line 62 to col. 6 line 65); and 

the host service provider directing the user to the remote service provider in such 
manner that the user is presented with information, in a single user interface, that is 
provided by both the host service provider and the remote service provider connecting 
to a trusted service provider having special access requirements, wherein a trusted 
service module (140 fig.1) acts as an intermediary between the host service provider 
and the trusted service provider (using single login processes to process user accesses, 
see figs.2, 3, col.6 line 66 to col.7 line 67). 

wherein the trusted service module receives a session ID from the trusted 
service provider and registering the user with the remote service provider (see col.7 line 
21 to col.8 line 56). 

Ellmore does not specifically disclose the simultaneous interactions between 
user and the provider, and placing a text file comprising a cookie on the user's network 
data acquisition module. However, Baker discloses the simultaneous interactions 
between user and the provider, and placing a text file comprising a cookie on the user's 
network data acquisition module (providing a cipher spec message which provides 
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server authentication during a session associating a given HTTPS request with a logical 
session which is initiated and tracked by a "cookie jar server" to generate a "cookie" 
which is a unique server-generated key that is sent to the client along with each reply to 
a HTTPS request and providing simultaneous interactive communication between user 
and a server, see Baker's abstract, col. 8 line 50 to col. 9 line 59 and col. 17 line 46 to 
col. 1 8 line 46). It would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to implement Hobbs' teachings into the method of Ellmore 
to process user requests because it would have provided an invaluable tool for enabling 
customers of a telecommunications enterprise to manage their telecommunication 
assets, quickly and securely, from anywhere in the world using the Internet. 

As to claim 7, Ellmore further discloses a method for accessing one of a plurality of 
remote service providers across a network via a single login to a host service provider 
each of the plurality of remote service providers being accessible through the host 
service provider, and each of the plurality service providers having separate login 
procedures requiring data comprising: 

a user system having a network data acquisition module and plurality of remote 
service providers (190, 192, 194, 196 fig. 1 ) (see abstract, fig. 1 f col.4 line 32 to col. 5 line 
42); 

a universal session manager for receiving a user's ID and password and passing 
data required for access to said remote service provider and a validation database (135 
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fig.1) for storing information for accessing the remote service provider (see col. 5 lines 
28-61); 

transmitting data to the remote service provider and directing the user to the 
remote service provider, directly to the remote service provider, the remote service 
provider exchanging the data to effect a two-sided authentication (using authentication 
process to authenticate users), the two sided authentication being performed between 
the universal session manager and the remote service providers (see col. 5 line 62 to 
col.6 line 65); 

the validation database for storing the data for accessing the remote service 
provider, the universal session manager communicating with tile validation database to 
obtain the data; and wherein the host service provider directs the user to the selected 
one of the plurality of remote service providers using the data (using single login 
processes, see figs. 2, 3, col.6 line 66 to col.7 line 67); 

the host service provider directing the user to the remote service provider in such 
manner that the user is presented with information, in a single user interface, that is 
provided by both the host service provider and the remote service provider, the remote 
service provider connecting to a trusted service provider having special access 
requirements and wherein a trusted service module acts as an intermediary between 
the host service provider and the trusted service provider (using single login processes, 
see figs.2, 3, col.6 line 66 to col.7 line 67); 

wherein the network data acquisition module is an Internet browser, the remote 
service provider comprising a registration module and a login module for receiving data 
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for gaining access to the services provided by the remote service provider (see col.7 
line 21 to col. 8 line 56); % 

wherein the registration module receives the data for registering a user with the 
remote service provider and the universal session manager registering the user with the 
remote service provider (signing up for account access, see col.7 line 21 to col. 8 line 
56). 

Ellmore does not specifically disclose simultaneous interactions between user and the 
provider. 

However, Baker discloses simultaneous interactions between user and the 
provider (providing simultaneous interactive communication between user and a server, 
see Baker's abstract, col. 8 line 50 to col. 9 line 59 and col. 17 line 46 to col. 18 line 46). It 
would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to implement Hobbs' teachings into the method of Ellmore to process user 
requests because it would have provided an invaluable tool for enabling customers of a 
telecommunications enterprise to manage their telecommunication assets, quickly and 
securely, from anywhere in the world using the Internet. 

As to claim 16, Ellmore discloses the two sided authentication is a triple handshake 
including: the universal manager sending a user name and password to the service 
provider constituting a login request, the remote service provider sending the universal 
session manager a reply to the login request and the universal session manager 
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directing the user to the remote service provider (see figs.1, 3, col.7 line 21 to col. 8 line 
56 and col.9 lines 3-60). 

As to claims 17 and 18, Ellmore discloses the remote service provider is a distinct 
remote site from the host service provider and each step of the triple handshake is 
effectively and directly performed between the universal manager and the remote 
service provider (see figs.1 , 3, col.5 line 62 to col.6 line 65 and col.7 line 21 to col. 8 line 
56). 

As to claims 19-21 , Ellmore discloses the validation database transmitting data to the 
universal session manager indicating which service the user is enrolled and the single 
login from the user is performed over a network (see figs. 2, 3, col.6 line 66 to col.7 line 
67, col.9 lines 3-60 and col. 10 lines 20-64). 

As to claim 22, Ellmore discloses the host service provider has control of a navigation 
bar in the graphical user interface, and web pages from the remote service provider are 
hosted in the graphical user interface and contain a navigation bar (see figs. 2, 3, col.6 
line 66 to col.7 line 67, col.9 lines 3-60 and col. 10 lines 20-64). 

As to claim 23, Ellmore discloses that the information that that is provided by the host 
service provider is adjacent the information that is presented by the remote service 
provider (see figs.1, 3, col.5 line 62 to col.6 line 65 and col.7 line 21 to col.8 line 56). 
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As to claim 24, Ellmore discloses the host service provider presenting the user with 
information, simultaneously to the remote service provider presenting the user with 
information, both such information being displayed to the user in respective areas of the 
single graphical user interface (see figs.2, 3, col.6 line 66 to col.7 line 67, col.9 lines 3- 
60 and col. 10 lines 20-64). 

As to claim 25, Ellmore discloses that the host service provider presenting the user with 
information in a first area of the single graphical user interface with the remote service 
provider presenting the user with information in a second area of the single graphical 
user interface (see figs.2, 3, col.6 line 66 to col.7 line 67, col.9 lines 3-60 and col. 10 
lines 20-64). Ellmore does not specifically disclose simultaneous interactions between 
user and the provider. However, Hobbs discloses simultaneous interactions between 
user and the provider (providing simultaneous interactive communication between user 
and a server using hyperlinks, see Hobbs's col. 10 line 31 to col. 11 line 18 and col. 16 
line 60 to col. 17 line 32). It would have been obvious to one of the ordinary skill in the 
art at the time the invention was made to implement Hobbs' teachings into the method 
of Ellmore to process user requests because it would have enabled user to interactively 
accesses a pre-selected individual databases or databases in a communications 
network concurrently. 
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As to claim 26, Ellmore discloses the first area of the single graphical user interface is 
an outer frame of the single graphical user image and the second area of the single 
graphical user interface is a main bottom panel (see figs.2, 3, col. 6 line 66 to col. 7 line 
67, col.9 lines 3-60 and col. 10 lines 20-64). 

As to claim 27, Ellmore discloses that the first area of the single graphical user interface 
is an outer frame and top navigational bar of the single graphical user interface; and the 
second area of the single graphical user interface is a main bottom panel and a left- 
hand navigation bar of the single graphical use interface (see figs.1, 3, col.7 line 21 to 
col.8 line 56 and col.9 lines 3-60). 

As to claim 28, Ellmore discloses that the host service provider controlling the first area, 
and the left-hand navigation bar in the second area providing the user with remote 
service navigation (see col.5 line 17 to col.6 line 55 and col.7 line 21 to col.8 line 56). 

Claim 29 is rejected for the same reasons set forth in claims 1, 16-18. 
As to claim 30, Ellmore discloses that the universal session manager registering the 
user with the remote service provider (signing up for account access, see col.7 line 21 
to col.8 line 56). 
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Response to Arguments 

4. Applicant's arguments filed on 9/14/2007 have been fully considered but they are 
not persuasive. 

• Applicant asserts that the Ellmore reference does not disclose the trusted 
service module to place a text file on the user's network data acquisition 
module. 

Examiner respectfully disagrees. The combination of Ellmore and Baker 
references do discloses the Applicant's claimed invention. In response to applicant's 
arguments against the references individually, one cannot show nonobviousness by 
attacking the reference individually where the rejections are based on combinations of 
references. See In re Keller, 642F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck 
$ Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 1986). Applicant obviously attacks 
references individually without taking into consideration based on the teachings of the 
combinations of references as shown above. With respect to Baker, Applicant seems to 
argue points the Examiner has already construed Ellmore does not teach while 
restricting the argument on the combination on the Ellmore-Baker combined to 
argument with no motivation. For example, Ellmore discloses the trusted service 
module (using the communication server 140 fig.1 to serve as a middleware component 
for communication between the application server and the line of business systems 
190-196 of fig. 1). Ellmore does not specifically disclose placing a text file comprising a 
cookie on the user's network data acquisition module. However, Baker discloses 
placing a text file comprising a cookie on the user's network data acquisition module 
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(providing a cipher spec message which provides server authentication during a session 
associating a given HTTPS request with a logical session which is initiated and tracked 
by a "cookie jar server" to generate a "cookie" which is a unique server-generated key 
that is sent to the client along with each reply to a HTTPS request and providing 
simultaneous interactive communication between user and a server, see Baker's 
abstract, col. 8 line 50 to col. 9 line 59 and col.17 line 46 to col.18 line 46). It would have 
been obvious to one of the ordinary skill in the art at the time the invention was made to 
implement Hobbs' teachings into the method of Ellmore to process user requests 
because it would have provided an invaluable tool for enabling customers of a 
telecommunications enterprise to manage their telecommunication assets, quickly and 
securely, from anywhere in the world using the Internet. Examiner respectfully points 
out that the combination of the Ellmore and Baker references do discloses the 
Applicant's claimed invention. 

As a result, cited prior art does disclose a method for accessing one of a plurality of 
remote service providers across a network, as broadly claimed by the Applicants. 
Applicants clearly have still failed to identify specific claim limitations that would define a 
clearly patentable distinction over prior art. 

Conclusion 

5. Claims 1 , 7 and 16-30 are rejected. 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khanh Dinh whose telephone number is (571) 272- 
3936. The examiner can normally be reached on Monday through Friday from 8:00 A.m. 
to 5:00 P.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung, can be reached on (571) 272-3939. The fax phone number 
for this group is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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